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Beginner’s Facebook for Business – Workshop 

 

Looking at some Facebook Facts: 

Take a look at Facebook Statistics  

Check out Facebook Facts 

History of Facebook shown in the Facebook Timeline 

The official Facebook Fan Page on Facebook 

A glossary of Facebook Terms 

 

Start at the Facebook Help Centre with the Basics  

 

Get an email account 

Try Gmail: Get a Gmail Account 

Get a Facebook account 

Click here to Sign Up for Facebook 

Activate your account and Log-in 

Click here to Log in to Facebook 

 

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

http://www.facebook.com/press/info.php?statistics�
http://www.facebook.com/press/info.php?factsheet�
http://www.facebook.com/press/info.php?timeline�
http://www.facebook.com/facebook�
http://www.facebook.com/help/glossary/�
http://www.facebook.com/help/�
http://accounts.google.com/�
http://www.facebook.com/r.php�
https://www.facebook.com/login.php�
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Getting to know the Facebook environment 

- Your Home page (News Feed) 
- Your Profile page (Wall, Timeline)  
- Getting to know the menu 

 

Creating your personal profile 

- Basic Info 
- Profile Picture 
- Featured People 
- Education and Work 
- Philosophy 
- Arts & Entertainment 
- Sports 
- Activities and Interest 
- Contact Info 

Account Settings 

General, Security & Notifications 
- Name 
- Username 
- E-mail 
- Password 
- Linked Account 
- Security Question 
- Privacy 
- Account Security 
- Download your information 
- Deactivate Account 

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
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__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
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http://www.facebook.com/help/?page=223746267636107�
http://www.facebook.com/help/profile�
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Account Settings – Advance Topics 

Apps - Apps Help Page 

Mobile - Mobile Help Page 

Payments - Facebook Credits Page 

Facebook Ads - Facebook Credits Page 

 

Privacy Settings  

Control Your Default Privacy 
Setting applied to status updates and everything you post to your profile  
that doesn't have the inline audience selector, (e.g. Blackberry). 
 

How you Connect 
Control how you connect with people you know 

How Tags Work 
Control what happens when friends tag you or your content.Edit Settings 

Apps and Websites 
Control what gets shared with apps, games and websites.Edit Settings 

Limit the Audience for Past Posts 
Limit the audience for posts you shared with more than friends.Manage Past Post Visibility 

Blocked People and Apps 
Manage the people and apps you've blocked. 

 Help Page on Privacy Settings 

 

__________________________________________________________________

__________________________________________________________________
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http://www.facebook.com/help/?page=222844857728639�
http://www.facebook.com/help/?page=155585094508497�
http://www.facebook.com/help/credits�
http://www.facebook.com/help/credits�
http://www.facebook.com/help/privacy/�
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Finding Friends 

- Using your email contacts 
- Using Facebook features like Friend Finder 
- Doing a search 
- Networks 
- Recommending friends 

Help Page - Friends 

 

Creating Posts & Status Updates 
Posting on the wall 

 

Uploading Photos 
Uploading Photos 

 

Private Messages vs. Public Posts 
Facebook Messages vs. Public Posts 

 
 
Claim your @facebook.com email 
Read about @facebook.com email address and  
Learn how to set up your @facebook.com email 
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http://www.facebook.com/help/?page=131077646970178�
http://www.facebook.com/help/search/?q=posting+on+the+wall�
http://www.facebook.com/help/?page=132417053500408�
http://www.facebook.com/help/messages�
http://www.facebook.com/help/search/?q=public+posts�
http://www.facebook.com/help/search/?q=facebook+email�
http://www.facebook.com/help/?faq=224049364288051�
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Exploring Popular Features 

 What's New on Facebook 

 Profile/Wall (Timeline) 

 News Feed and Home 

 Ticker 

 Chat 

 Video Calling 

 Messages 

 Groups 

 Pages 

 Events 

 Links 

 Photos 

 Videos 

 Tagging 

 Search 

 Location Services 

 Notes 

 Questions 

 Lists 

 Like 

 Subscribe 

 

Getting to know Facebook Help Centre 

Basics 

Learn About Facebook 

Manage Your Account 

Explore Popular Features 

Discover Games and Apps 

Use Mobile 

__________________________________________________________________
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http://www.facebook.com/help/whatsnew�
http://www.facebook.com/help/profile�
http://www.facebook.com/help/newsfeed�
http://www.facebook.com/help/ticker�
http://www.facebook.com/help/chat�
http://www.facebook.com/help/video-calling�
http://www.facebook.com/help/messages�
http://www.facebook.com/help/groups�
http://www.facebook.com/help/pages�
http://www.facebook.com/help/events�
http://www.facebook.com/help/links�
http://www.facebook.com/help/photos�
http://www.facebook.com/help/videos�
http://www.facebook.com/help/tagging�
http://www.facebook.com/help/facebooksearch�
http://www.facebook.com/help/location�
http://www.facebook.com/help/notes�
http://www.facebook.com/help/facebookquestions�
http://www.facebook.com/help/friends/lists�
http://www.facebook.com/help/like�
http://www.facebook.com/help/subscribe�
http://www.facebook.com/help/?page=260315770650470�
http://www.facebook.com/help/?page=160699464027593�
http://www.facebook.com/help/?page=306856299342360�
http://www.facebook.com/help/?page=275290242506840�
http://www.facebook.com/help/?page=202979416445536�
http://www.facebook.com/help/?page=314891285187634�
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Trouble Using Facebook 

Get Help Logging In 

Get Help with Settings 

Report a Broken Feature 

Report Issues with Ads or Pages 

 

Report Abuse or Policy Violations 

Learn How to Address Abuse 

Report a Violation 

Secure a Compromised Account 

Surface Safety and Privacy Concerns 

 

Ads and Business Solutions 

Learn About Ads 

Build Your Brand 

Market Your Local Business 

Use Facebook's Platform 

 

__________________________________________________________________
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http://www.facebook.com/help/?page=214512881928339�
http://www.facebook.com/help/?page=300789493279529�
http://www.facebook.com/help/?page=264784166905035�
http://www.facebook.com/help/?page=272190606150902�
http://www.facebook.com/help/?page=253024681421692�
http://www.facebook.com/help/?page=178608028874393�
http://www.facebook.com/help/?page=203106356433678�
http://www.facebook.com/help/?page=223210624415505�
http://www.facebook.com/help/?page=194617457287139�
http://www.facebook.com/help/?page=139440912829893�
http://www.facebook.com/help/?page=195623423828629�
http://www.facebook.com/help/?page=244193568974924�
http://www.facebook.com/help/?page=198605806884743�
http://www.facebook.com/help/?page=197588020320198�
http://www.facebook.com/help/?page=265152026868572�
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Use Help Centre Search for answers to 
Frequently asked Questions 
 

For answers to your questions, always start at the  

Facebook Help Centre 

 

 

 

 

 

 

 

 

 

 

http://www.facebook.com/press/info.php?statistics – a look at Facebook Statistics 

http://www.facebook.com/press/info.php?factsheet – Facebook Facts 

http://www.facebook.com/press/info.php?timeline – Facebook Timeline 

http://developers.facebook.com/ - Developers Facebook 

http://www.facebook.com/help/search/�
http://www.facebook.com/help/�
http://www.facebook.com/press/info.php?statistics�
http://www.facebook.com/press/info.php?factsheet�
http://www.facebook.com/press/info.php?timeline�
http://developers.facebook.com/�

